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Services Policy
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The key objective of our services is to keep developing optimal solutions consistent with international standards and in step with the times, always
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Greetings from the Representative

More than a hundred years have passed since
humanity came to be able to obtain food at
any time thanks to technological advances in
processing and distribution.

Since then, many systems to secure food safety
have been established and we can now eat
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Making food labeling accessible for everyone.

many foods with peace of mind.

In recent times however, while the concerns
about safety became less prevalent (but still
relevant) the general public interest and tastes
in food became increasingly diverse, and a
wide variety of food products have been
created using new technologies in many parts
of the world.

Accordingly, the labeling of such various
products has become more complex, in terms
of what ingredients are used and what
substances are contained.

As a result, it has nowadays become more
difficult to keep track of whether the labeling is
appropriate or not.

Tackling with the simplification of labeling for
food products is the starting point of our work,
and we aim to make food labeling accessible to
everyone, both for consumers and business
operators.

Through our work, we hope to contribute to a
society in which people can choose foods with
higher quality and according to their tastes,
based upon informed choices.
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considering the needs of both consumers who want to check the quality of foods and manufacturers who want to deliver and convey said quality.
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Food Culture

NFR
Balance

=] P& 7k #E

International Standard
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We value not only the importance of the
information displayed on the label, but also
emphasis on its cultural background. In our
import projects, we aim to ensure
developing food labels while conveying to
Japan the product's original specificities.

oxe

Balance
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We value a balance of three elements: a
proper understanding of the food product
background, the ideas/concept/lifestyle it
conveys, and the scientific basis supporting
its quality, such as ingredients, nutritional
components, and manufacturing methods.

Global
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While promoting partnerships with overseas
inspection agencies in multiple countries,
we regularly ensure mutual awareness of a
project's scope, involved items, and the
depth of investigation. We strive to raise the
quality of our services through constant
information exchange.

BIRERICEAT 348
Policy on information management
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We comply with all regulations/laws related to information security in Japan, as well as our own in-house standards. It is also our basic policy to develop
databases and utilize systems to verify the conformity of product ingredients as well as the food labelling standards.
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Networks
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Systems

Security
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Personal and confidential information (that
we use during our projects) is managed
through a multi-level security system
controlling access to each entrance and exit
to our offices using electronic locks,
dedicated security room, in parallel with a
web gateway using a unified threat
management system.
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Network
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All the information is exchanged internally
through a closed network separated from
the Internet. The website encrypts data
using SSL for secured transmission of
information.
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We are promoting the development and
systemization of a databases to verify the
conformity of food ingredients and labeling
with the regulatory standards. By this, we
aim to create a highly reproducible
operational system.
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Food Labeling Consultation

FEMRERCFMIOESHEIRE. SRIEADORTEDESEIREE

Compliance verification of ingredients and additives

Verification of the conformity of labeling drafts on containers and packaging
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We verify the conformity of ingredients and additives against the standards for use in Japan based on the product specifications (formulation list, etc.) such
as formulation lists. We also assess the conformity of the proposed labeling for ingredient names, allergens, nutrition facts, etc. against the labeling
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To an appropriate formulation
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Research on ingredients

Compliance verification of ingredients and additives

We assess the conformity of ingredients and additives against the standards for use in Japan based on the product specifications

(formulation list, etc.).

- Research on ingredients
- Research on claims o
- Development of product specifications, etc.

The standards regulating the use of various additives (or ingredients, etc.) are stipulated according to targeted food categories.
This check is often necessary for food products imported to Japan to ensure that your products formulation will not cause import issues.
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To the appropriate labeling

Verifications on Food Labeling
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Verification of the conformity of proposed labeling on containers and packaging

Based on the Froduct specifications (including formulation list, etc.) %
ergens, nutrients, etc.) against the labeling standards (mandatory labeling items, labeling methods, prohibited labeling items, etc.) in

ingredients, al
Japan.

- Food labeling review - Food labeling development

, we check the conformity of the prepared food labeling draft (names of

- Translation of product specifications, etc.

Various labeling standards (labeling items, labeling methods, prohibited labeling items, etc.) are stipulated according to Sﬁeci_ﬁc food categories.

Food labeling development is an essential step for all foods/drinks projects to be sold to consumers in containers and pac

aging.
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Comprehensive Project Support
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Larger or specific projects often require extended management to ensure

that all regulations to be covered are considered, all items are properly

tracked and that the information to be used our reviews is correct and

complete for each of them.

When such information gathering and tracking is difficult to organize on your side, we will be happy to provide a comprehensive project support to
guarantee that all assessments are performed (and based on sufficient information), in order to ensure the full compliance of your products for the
Japanese market.

Such support includes (but is not limited to):

- Assessment of all standards needed for your products in Japan (ex: Compositional, manufacturing standards, etc.*), and related compliance work (or
introduction of a partner able to do so when our scope does not cover it)

- Review of the evidence to back up claims on your products (ex: certificate, etc.)

- All communication with your suppliers to collect the proper information

- General management of the project, with scheduled follow-up meetings on work progress and report results

- And more, depending on your project needs.

We recommend this service for projects with a large number of items, novel foods (not usual on the Japanese markets), foods with claims (ex: on the
ingredients origin, or for functional health foods), or when a smooth communication with your suppliers (especially to obtain technical details) might be
difficult.

(*Caution: We cannot perform lab analysis of food products, but will be able to introduce a partner with such capacity)
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Effective use of the latest Technology
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We propose "New Food Labeling Checker", an automatic food labeling checking system for the domestic market; and "Decernis Solutions", a document
database search system for overseas standards in various countries.
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New Food Labeling Checker

Online food labeling check tool. This tool was created to check food labels during the transition period from food labeling under the old standards to
labeling in line with the new Food Labeling Standards.

Two functions are available: checks for ingredient labeling and prohibited labeling. These can be used to check the renewal of existing products as well
as food labels on new products.

Decernis Solutions

B AT Foroverseas market
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- EEEEBERIEERS AT L Regulatory Library (gComply) - SEEEBESMMRIIS X7 L Regulatory Assessment (gComply Plus)
-BEZa2— &K X7 Regulatory Trends (Praedixi) -BEEEFAELR— b  Market Entry Report

The global database of regulatory standards, "gComply system, allows you to search for information on standards in more than 220+ countries, and
more than 40 languages and contains more than 95,000 documents on standards for consumer products such as food and beverages, additives,
chemicals, compounds and labeling on containers and packaging. Label bank maintains the database and can provide support in line with practical
issues.

- The global database of regulatory standards: Regulatory Library (gComply) - The global regulatory analysis system: Regulatory Assessment (gComply Plus)
- The global trend news search system: Regulatory Trends (Praedixi) - The global standards research reports: Market Entry Report
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Our company in Numbers

CNETHRICHTBIEBMVEHLEDS B ZVWITEBICODVWTEHL THED E T, T—XIF2021 F1B8~2023F 12 BDHDTHO.
HRIIEEICE >TERD F T HHEBICOVWTRKENMIAA—TJLRPILKBRBZIEBVETOT, L3 LIFTHUFTBRIIEE L,
Here are the most frequently asked questions among our inquiries. The data provided is from January 2021 to December 2023 . Details
vary by year. Please refer to the following FAQ, which will provide a general image of our business operations.

B5|DH3HDORBEEHZITIIET L,

What is the track record of the companies you dealt with?

FRINGIEEH 360 4t

Number of customers we dealt with during the year: 360

BEANAHEETRARTERVD. CREOBEICRIREzSMOSEVWLET, FRIGIEEH (360 #) &, BRSSO
HHBEH 2021 F1H~2023F 12 B) TY, REKED S OEENAREGICDOVWTIE, BHICERETN3RERBOSHHC L
TWEY, BERBBERVELIF—DEFREFICTOHTEST. U THRAKTI,

As we cannot disclose specific company names, we hereby provide figures instead for your information. The number of customers we dealt with during
one year (360 companies) means the number of customers we transacted directly (from January 2021 to December 2023). Indirect transactions through
inspection agencies are counted as the number of inspection agencies outsourced to us.

Clients of lectures and seminars are not included in the calculation (nb: the same applies to the following statistics).

Wt 207 4. FHAL 69 #f. IR 24 4. SVE 223k, INE 84, LW O Hk, ZOf
24 (SRF L. AVHINT 1 VY. EREET. BRE)

BEESBGI0OHZBEEOEBHNR (2021 F1H~20235F12H) TY (BohcH
BERROHZEEREANS. BEXIZEDHDTVET), FEICI>TEADFTH. BE
EH S QEENG TERENFHOLTY, :
Breakdown by industry

207 manufacturers, 69 trading companies, 24 inspection agencies, 22 food service 100
companies, 8 retailers, 9 public organizations, 21 others (IT companies, consulting

companies, law firms, translation firms, etc.)

This is a breakdown by industry sectors of customers with whom we have had direct business 5
transactions (Jan 2021 -Dec 2023) (note: Foreign companies with plants abroad manufacturing
food products for Japan are included in the manufacturers). Although it varies from year to year,
the majority of the requests are received directly from manufacturers. 0
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FUEHIEERR (REX)

HURBIAER (BHEX)
FERI75 L ~ 400 {8 © 122 4%, 400 ~ 2,300 {&F : 39 4. 2,300 fEF~ : 46 4t

2,300 A~ BEESNEIDHZBERDS 50, BEXDORKRRAR (2021 F1 A~2023F128) T,
ERBICEIDFTERDNARTCRRBZILD. BEXDHDRRELTVET,
BRHEEMFTLESRE FE) 13 T~ 400 EA1 ICEDTVET,

Breakdown by Size (Manufacturing Industry)

2 ggg ;F':J Annual sales: up to 350 million USD: 122 companies*, 350 million USD to 2 billion USD: 39 companies, 2
’ hed billion USD or more: 46 companies.

This chart shows a breakdown by size of the manufacturers (Jan 2021 -Dec 2023) among our customers we

dealt with directly.

Since sales amount (of clients) vary greatly by industry, here only the manufacturing industry is included in

the breakdown.

*Note: Companies with unknown annual (about half) sales are included in the "up to 350 million USD"

category.

EDESBOBFOEERBRBRNZVWTIT D, SERIRR

In which food categories have you the most working experience?

SERIAER
R 1854, $TUXY 313k BF 274k BB 223 EE 104

BEESIEIOHZBEDSED. HEELBHHICHITZTLERERODERAR (2021 F
18~2023F 12 A8) TY, &M & BXKEEYMIG. AKE. SRER. BFERRE
CRRARTIH. MMIBRMDFLTY, HFTUXY

Breakdown by category

185 companies for foods, 31 companies for supplements, 27 companies for confectioneries, 22
companies for beverages, 10 companies for liquors

The chart shows a breakdown by category of the main food products handled by manufacturing and
trading companies (Jan 2021 -Dec 2023) among the customers with whom we have direct transactions. The
"Food" category includes mainly processed foods such as processed agricultural, marine, and livestock
products, seasonings, frozen foods, and instant foods.

#—E R8I (W3 #—E ZRKRR

g L T + FAPRIEE 1,361 . RTHE 708 £, BAKIFRE 543 . 7 — &~ — RBSE 205 f
_ MISWESE 125 #. €Dt 103 f4
s ? PR T 5 —E XBIDMR (20211 B~ 2023F 12 8) T,

SRR, BEA 5 CREVR WAEBEREI L LTLET,
T—ER-ZERICIE MMEREESZRE TSIV ATLICEI 3 EBEZIHET,

Breakdown by service

1361 labeling verifications + ingredients researches, 708 labeling verifications, 543 ingredient
E Rl bl researches, 205 database-related researches, 125 product specifications-related inspections, 103
others

The chart shows a breakdown of services we provided (Jan 2021 -Dec 2023).

The number of transactions is counted as the number of orders from customers during the calculation
period. Database-related services include the ones related to systems for researches for usage standards
R of additives, etc..

TERRER (1HE)

B RER
A 158 31, EE 142 3. & 65 %t

BHHRIE Y 2B Y —EXORR (2021 F 1 B~2023F12 8) TT,

1M T2RBEULORLZRBLED CEKENDHZHEIF. o COIGIHEHROZ W EEZL
ZATWETD,

Breakdown by distribution type

158 companies for imports, 142 companies for domestic(Japanese) products, 65 companies for exports
This chart shows a breakdown of services by distribution type we provided (Jan 2021 -Dec 2023).

In cases of requests from a single company with two or more distribution types, we count only the
distribution type with the highest number of transactions among them.

EBIAER (#A)

TXUALT6 . A1 X8 1FURT9M. R1Y 68, 7553 #4.
AT 524, BEAOMH. XU —FTV 36, ARTV29 4. REFL 29 H.
FE16M4. 1 XSTIL16H. TSTIL8H. —a—C—S5YR8H. #—X K1
150 TAH. XFESO38. IL—>T 38 AFE3% LoV TILI3HE. 2D
ftt 14 4%, 5128 4w E Cxzdfth...BE. SVAR—IL. FTAILSVR. FB ULTZ7.
IRRZT. A—ZXFSUT. N RILE-)

100 EESIE|IOHZIBEEDS 5. BRICHATNZEBHROEG | (H—EXFAEX)
DAEFR (2021 F 1 B~2023F 12 8) TY, FEICL>TEAD EFITH. T\
TEOPER L LTIIAEK. BN, R7ZTHZNTY,

50 Breakdown by country (imports)

U.S.A. 176, Switzerland 98, U.K. 79, Germany 68, France 53, Italy 52, Korea 40, Sweden 36,

Spain 29, Vietnam 29, China 16, Israel 16, Brazil 8, New Zealand 8, Austria 4, Mexico 3,

Malaysia 3, Canada 3, Luxembourg 3, Others 14*, Total 28 countries (*Others: Taiwan,

200 ERIAR @A)

x4k 7 am 2 AN AT =FXT AN E Singapore, Ireland, Hong Kong, Lithuania, Estonia, Australia, Panama, Belgium)
3AF3 @y rEZZ 2 EY 528  Thechartshowsabreakdown by country of the number of transactions (number of times our
A2 27 Lryh T ALY EIL o service was used) of food products imported to Japan among customers with direct
Fo P U - .
> 57 L transactions (Jan 2021 -Dec 2023).
4 4 Although it varies from year to year, North America, Europe, and East Asia are the most common

locations of client companies.

ERIRER (i)

TAUH 82, BES6H. SUAR—IL46 . TH 45 4. BE 42 4. hE42 100 EBIAER (i)
. BA36H. A= F V7214, hFH 194, <L —>7 18 . EU16 5.
TS5VR16H AFXFVRI6H. AV RRIT 148 REFL13H. B4V 11 .
ARVT I TaUEY 8 ARA VT A5 A 6. U IS TSET 5.
TSONAH Za—C—F Y R A ZOM 1T H* 5135 v E (XZofh.. X 7x—
FUCR=FYR IDT b AVR FIA A —XRIT A1 R, TUR—D, RN)LF—,
WotE>TILY. XFS . UAE)

BNRAEOEF IR OB 4 (F—EXFBEHK) ORR 2021 F1 8~
2023F 12 A) TY. FEICE>TEADFIH, BANSOEHELE LTEIER,
RET7IT. BT AT ZT7ADTEKEHZWVNTT,

Breakdown by country (exports) 2
U.S.A. 82, Taiwan 56, Singapore 46, Hong Kong 45, Korea 42, China 42, Thailand 36, Australia
21, Canada 19, Malaysia 18, EU 16, France 16, U.K. 16, Indonesia 14, Vietnam 13, Germany 11,
Italy 9, Philippines 8, Spain 7, Netherlands 6 Saudi Arabia 5, Brazil 4, New Zealand 4, Others

80

60

]

17*, Total 35 countries (*Others: Sweden, Poland, Egypt, India, Czech Republic, Austria, TEVERPRANTETILINEALTRAETH T =F
Switzerland, Denmark, Belgium, Luxembourg, Mexico,%AE) 3 & 4 & 1 ;I( z Luz ?}f 4 ; 'B f’,' 153 2 3 _r‘aé
The chart shows a breakdown of the number of transactions (number of our services used) by n % E oy 223h 7EXITAY
country or region for the overseas inspection (Jan 2021 -Dec 2023). n ] 7 E 3
Although it varies from year to year, most requests are targeted to North America, Southeast 7 LA 4

Asia, East Asia, and Oceania as export destinations from Japan.

HAEDEHEICIZEDEL S BABRWVETH,

Who is in charge of the research?

FEMERES JUVBRRRTAEICAT 2EADEEEIFIH IS BT,

EMNFRZVIRICEYR. REF. SHPLHE. BAERICBIT 2EH0FERE (LRERRTEHL. EERELSE) NEFhFET,
Labelbank has approximately 15 specialized staff in charge of its ingredient and food labeling researches.

Their areas of expertise are biology, nutrition, and linguistics, and is backed up by several qualifications recognized in Japan (Food Labeling Consultant,
National registered dietitian, etc.).
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Book and Columns
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Contributions/writing in published book
HET 2R BERHOSOLZIEBRRTODER - RBEHAIFT Vo

2nd Revised Edition: Guide book Food Labeling Law and related business

practical points - from scratch

BRRTELEFNICET AR ERBERBICOVWTESIL:. BRXA—H— - REEEAET
DI ZRIMIEDINA T 2014 FEICHAR. 2019 FICHFET SN TERELISHH D F -
BRRTODER - RFEHART v OMET2RTY, ik, gibEIC5ISHESE. F256

CEIMEEIETVREEFR LT

This book's expository interpretation of the Food Labeling Act and related laws (as well as actual
business practices) is a true bible for food manufacturers and retailers when tackling risk pertaining
to the above topics. It is the 2nd revised edition of the same book originally published in 2014, and in

which we wrote the parts Il and IlI.

EE4 Al ERE. NRAH. BFXSHSRILNYD
Authors: Naoki Ishikawa, Takeyoshi Matohaya, Label
bank.Co.,Ltd

HTIH 2023 % 108 19H
Publication date: October 19, 2023
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Lectures and Seminars

HhRtt © ARG ST
Publisher: DAI - ICHI HOKI CO.,LTD.
fili #&:4,290 [ (A& : 3,900 M)
Price: 4,290 JPY (tax included)

NEPEE (BRBREER. EQTE) OXEDEER - €I —IcT, 1BR#EME L(RRRTICETBSEHELORSY
PEHEALTVET, 2004 FLR, BEDRMTESHEELTWET,

Being invited as lecturers to lectures and seminars hosted by external organizations (business associations, government offices, etc.), we
have provided practical points regarding food labeling. We have conducted many lectures and seminars in various places in Japan since

2004.

BIFD+t = F— Recent Seminars

2023 12 A MHHARICSIT28EEE (MINSLURRRTE) HELRBLOKRIY b (—REEEARRERE LY 2 —KEH)

2023 F 11 B TRSFRREELEB LOXLG RSV F~REFE, HEFEZHROIC~) (FRBREPRERE)

2023 £ 10 A NBfEHETREORT (Fi¥). REHASF) 1OV (RBEHEEABFREFEFZSKRER)

Dec. 2023 “On the Review of standards (additives use, food labeling, etc.), and their Practical handling, for Foods to be exported from Japan to
Overseas (by countries) ” (Japan Food Industry Association)

Nov. 2023 “Food Labeling Standards and Important Points in Practice - Focusing on Health and Hygiene” (The Chiyoda Public Health Center)

Oct. 2023 “On the Review of standards (additives use, food labeling, etc.), and their Practical handling, for Foods to be exported from Japan to

Overseas (EU, US, Canada) ” (Japanese Society for Hygiene and Safety)

BmTBRIAS L

Columns on food labeling

\https://www.label-bank.co.jp/blog/

~ [ agzzons

BEmMRBTICERT RO 21— 2 SN\ IVHFEPEMERT Blog TBABEITLTULWET,
CEREVLZVWTULWREER. BRVEDEZWVEEWEEERICIE. X—IIADUTHERELTVLET,
FEERDEHY T A FTEAEH L. BAFREICD 2 —XLE—ZEBELTVET. BALOBG OB, BADOER

BRTBICDOVWTH > TWEE K E R L—XICED

EHZVDT, BO—EITELLLEL,

Visit our website to find our monthly Label Bank Newsletter and check the latest news related to food labeling in Japan. We can also

readily deliver our mail magazine upon request.

We update the information in English monthly on our website and deliver the newsletter in English. Please have a look and take
advantage of the shared knowledge regarding Japanese food labeling system, giving you an edge when exporting to Japan.
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Business Connection

H5I$R1T
Cooperating bank

BRAEHSRINDY
Label bank Co., Ltd.

it
Head office

T532-0011 ABriE) IXFEHR S 5-12-8
FARO—XE L 6F

Shin Osaka Rose Building 6F, 5-12-8 Nishinakajima,
Yodogawa-ku, Osaka - Japan, 532-0011

TEL : 06-6838-7090 FAX : 06-6838-7091
TEL: +81-6-6838-7090 FAX: +81-6-6838-7091

REA712R

Tokyo office

T101-0052 SREEFHHEXK#RH/NIET 1-10-2
ATELIER YOURS /)MI1H]T 6F

ATELIER YOURS Ogawamachi 6F, 1-10-2 Kanda-Ogawamachi,
Chiyoda-ku, Tokyo - Japan, 101-0052

TEL : 06-6838-7090 FAX : 06-6838-7091

TEL: +81-3-6260-9540 FAX: +81-3-6260-9541

RARIER JISHZ
CEO Hiroyuki Kawai

2003 9A
September 2003

3,000,000 M
3,000,000 Yen

FHERRERERCER (Rt RIMFyoF)

Feasibility study based on food product specifications (ingredients and

additives checking, etc.) and English/Japanese translation and
transcription of specifications and other related documents

BRRTRERVER (RERTFI VY. (FHF)

Verifications and translation of food labels (checking and development of

food labels, etc.)

ARV RBESRES AT LOT—EN—ER

Database management for search system of laws and regulations on

foods and additives

https://www.label-bank.co.jp/
https://www.label-bank.co.jp
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Approximately 10 minutes walk from JR Shin-Osaka
Station

T BREE TR AP BRI SESK 6 2
Approximately 6 minutes walk from Osaka Metro

Midousuji Line Nishinakajima-Minamigata Station

IRERERR FAR (LRIEO) » 51589
Approximately 8 minutes walk from Hankyu Railway
Minamikata Station (North exit)
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REA 7 1 X Tokyo office
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Aﬁproximate\y 1 minute walk from Tokyo Metro
Chiyoda Line Shin-ochanomizu Station (B3 exit)
T EFER VIETER (B4 HAD) HSiEH 25
Approximately 2 minutes walk from Toei Subway
Shinjuku Line Ogawamachi Station (B4 exit)

RRX S OAOPER KERETER (A5 HAD) H5fES 453
Approximately 4 minutes walk from Tokyo Metro
Marunouchi Line Awajicho Station (B4 exit)

JRFRRAR - FOEAR EIZ /KR (B24B0) ' 5fES 69
Approximately 6 minutes walk from JR Chuo Line/ Sobu
Line Ochanomizu Station (Hijiri Hashiguchi exit)

REX b~ OSRERR FHER (6 HAR) M oiEHI9

Approximately 9 minutes walk from Tokyo Metro Ginza
Line Kanda Station (6 exit)
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Food industry all kinds of makers (Foods, Sweets, Alcohols/drinks, Pharmaceuticals, Supplements), Trade companies, Food
importers, International food makers, National and international Inspection agencies, Retailers, Mail-order businesses,
Information processing system businesses, Designers and Printers, Public offices, and more.

EHERRIT HARXZE B+MERT JbARRZE

Sumitomo Mitsui Banking Corporation, Shinosaka branch ~ The Hyakujushi Bank, Ltd., Kitaosaka branch

A5 WRIT +=%IF tsEhERAEE FRENXE

Kansai Mirai Bank, Limited, Juso branch The Kita Osaka Shinkin Bank, Higashiyodogawa branch
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